Equal Employment Opportunity (EEO)
Policy Statement

Effective Date: November 13, 2025
Organization: State of Franklin Health Council

l. Policy Commitment

The State of Franklin Health Council is firmly committed to the principle of Equal Employment
Opportunity (EEO) and a diverse and inclusive workplace. This commitment is reflected in all
policies and practices related to employment and services provided.

The purpose of this policy is to ensure that all individuals, whether applicants, employees, or
recipients of our services, are treated with dignity and respect, and are free from unlawful
discrimination, harassment, and retaliation.

The State of Franklin Health Council will not discriminate against any employee or applicant
for employment because of race, color, religion, sex (including pregnancy, sexual
orientation, or gender identity), national origin, age, disability (physical or mental),
genetic information, veteran status, or any other characteristic protected by federal,
North Carolina state, or local law.

ll. Scope and Application

This policy governs all aspects of the employment relationship, including, but not limited to,
recruitment, advertising, selection, hiring, placement, training, promotion, transfer,
compensation, benefits, social and recreational programs, demotion, disciplinary action,
layoffs, and termination.

We will make reasonable accommodations for qualified individuals with disabilities and for the
religious beliefs and practices of employees, provided such accommodations do not impose
an undue hardship on the operation of the organization.

Ill. Non-Retaliation

The State of Franklin Health Council strictly prohibits retaliation against any individual who, in
good faith:

1. Files an EEO complaint.
2. Participates in the investigation of an EEO complaint (as a witness or otherwise).
3. Opposes any form of unlawful discrimination or harassment.

Any employee, supervisor, or manager found to have engaged in retaliation will be subject to



disciplinary action, up to and including termination of employment.

IV. Reporting Violations and Procedures

Any employee who believes they have been subjected to discrimination, harassment, or
retaliation in violation of this policy is strongly encouraged to report the matter immediately.

A. Internal Reporting

Reports should be made as soon as possible to any of the following individuals:

1.

Their immediate Supervisor or Manager.

2. The designated EEO Officer / Human Resources Contact.
3. The Director or Head of The State of Franklin Health Council.

The EEO Officer is responsible for prompt, thorough, and impartial investigation of all
complaints and ensuring appropriate corrective action is taken.

EEO Officer/Contact Information:

Name: Lisa Loftis

Title: Executive Director

Phone: 828-488-3213

Email: transit@stateoffranklin.org

B. External Reporting

Employees also have the right to file a complaint with external federal or state agencies,
including:

Equal Employment Opportunity Commission (EEOC)

North Carolina Office of State Human Resources (OSHR) (Applicable for state
agencies and often used as a resource by local government entities)

North Carolina Department of Labor (NCDOL)

V. Management Responsibility

All managers and supervisors are responsible for upholding and actively enforcing this EEO
Policy. This includes:

Treating all subordinates, applicants, and colleagues fairly and objectively.

Taking immediate action to stop and report any observed discriminatory or harassing
behavior.

Ensuring that employment decisions are based solely on job-related qualifications, merit,
and performance.
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